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Our Mission. The mission of the rehabilita-
tion department at SGH is to provide com-
prehensive physical rehabilitation of the high-
est quality in order to improve the functional 
independence of those served. The primary 
rehabilitation team consists of physiatry, 
rehabilitative nursing, physical, occupation-
al and speech therapy, and social services. 

Admission Criteria. You need to have the 
potential to improve functional skills, be medi-
cally stable, be motivated and have an identi-
fied discharge plan. You should have tolerance 
to participate in a minimum of three hours of 
therapeutic services at least five days per week 
and require two of the three therapies provided: 
Physical, Occupational and/or Speech.

Our Stats. 
• 49 admissions for 2019 1st quarter
• Family/Caregiver Satisfaction 

4.97 on 5.0 scale
• 122 referrals to IPR
• Age Served (admission based): 

<18=0, 18-30=0, 31-40=0, 
41-50=3, 51-60=6, 61-70=11, 
71-81=17 and 81+=12

• Race/Ethnicity: White - 49 

Performance Evaluation: 1st Quarter 2019 
(age specific per diagnosis discharged patients)

Patient  Diagnosis Age Total Patients Length of Stay (days) Transfers to Acute Discharged  to Home

SGH
Regional 
Average SGH

Regional 
Average SGH

Regional 
Average

Stroke 41-50=2, 61-70=2, 71-80=5, 
81+=1 10 17 15 0% 8% 90% 72%

Neuro    

Brain 41-50=1, 61-70=1, 71-80=2, 81+=1 5 11    12 0% 11% 100% 75%

Spinal Cord 71-80=2 2 12 15 50% 11% 50% 74%

Amputee 51-60=1, 61-70=2, 71-80=1 4 12 13 0% 12% 100% 72%

Multiple Trauma 51-60=1, 71-80=1 2 13 13 0% 7% 100% 82%

Orthopedic 41-50=1, 51-60=2,61-70=3, 
71-80=4, 81+=8 18 12 11 6% 5% 94% 81%

Other 51-60=1, 71-80=1 81+=2 4 15 10 0% 12% 75% 80%

TOTAL 45

Medical Director: 
Richard Hoyt, MD

Chief Administrative Officer
Melissa Montgomery, MHA, BSN RN

Director of Inpatient Rehabilitation: 
Ann Maire Lowers, PT, DPT, OCS, ATC

Phone: (740) 374-1438

Email: alowers@mhsystem.org 

Referral Line:  (740) 516-5600 

Location: 1st Floor, SGH 

Support Group Contact: 
Stroke (740) 374-1463  

Quality care. It’s what we provide.
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So it only makes sense that as we continue to strive toward the highest quality of care possible, 
we also look at our present efforts and find ways to enhance the patient experience. This quality 
outcome report is an easy way to measure how well we are doing. 




